URQUIZO ET AL. 

DEVICES, SOFTWARES AND METHODS FOR SELECTIVELY LIMITING THE DURATION OF AN INDIVIDUAL MODEM-ON-HOLD 

SESSION 

Attorney Docket No. 2705-3 08/Application No. Filed Herewith 

1/4 




DC 




O 




CO 




CO 
LU 


col 


Q_ 


O 


O 


O 




DC 




Q_ 






URQUIZO ET AL. 

DEVICES, SOFTWARES AND METHODS FOR SELECTIVELY LIMITING THE DURATION OF AN INDIVIDUAL MODEM-ON-HOLD 

SESSION 

Attorney Docket No. 2705-308/Application No. Filed Herewith 

2/4 



USER DATABASE 


DB3 


USER NAME 


TIMEOUT TIME LIMIT (SEC) 


USER1 


60 


USER2 


120 


USER3 

■ ■ • 


20 

• • • 



FIG. 2 



URQUIZO ET AL. 

DEVICES, SOFTWARES AND METHODS FOR SELECTIVELY LIMITING THE DURATION OF AN INDIVIDUAL MODEM-ON-HOLD 

SESSION 

Attorney Docket No. 2705-3 08/Application No. Filed Herewith 



310 


VA 1 

ESTABLISH FIRST MODEM CONNECTION WITH FIRST MODEM 


1 


320 


ESTABLISH SECOND MODEM CONNECTION WITH SECOND 
MODEM 


1 


330 


EXCHANGE DATA OVER THE FIRST AND SECOND MODEM 
CONNECTIONS 


1 


340 


DETERMINE FIRST HOLD TIMEOUT TIME LIMIT 

(FROM USER INFO OR BY DECODING EXCHANGED DATA) 




344 


PLACE THE FIRST MODEM CONNECTION ON HOLD 
(STARTS FIRST HOLD SESSION) 


i 


347 


PREVENT THE FIRST HOLD SESSION FROM EXCEEDING 
FIRST HOLD TIMEOUT TIME LIMIT 


I 


350 


DETERMINE SECOND HOLD TIMEOUT TIME LIMIT 
(FROM USER INFO OR BY DECODING EXCHANGED DATA) 




354 


PLACE THE SECOND MODEM CONNECTION ON HOLD 
(STARTS SECOND HOLD SESSION) 




357 


PREVENT THE SECOND HOLD SESSION FROM EXCEEDING 
SECOND HOLD TIMEOUT TIME LIMIT 



FIG. 3 



URQUIZO ET AL. 

DEVICES, SOFTWARES AND METHODS FOR SELECTIVELY LIMITING THE DURATION OF AN INDIVIDUAL MODEM-ON-HOLD 

SESSION 

Attorney Docket No. 2705-308/AppIication No. Filed Herewith 

4/4 



400 



410 


ESTABLISH MODEM CONNECTION WITH A NETWORK DEVICE 


1 


420 


EXCHANGE USER SETUP DATA OVER THE FIRST MODEM CONNECTION 
TO ESTABLISH AN INDIVIDUALIZED HOLD TIMEOUT TIME LIMIT 



440 


DISCONTINUE THE MODEM CONNECTION 


1 


450 


ESTABLISH NEW MODEM CONNECTION 
WITH THE NETWORK DEVICE 



, I i 

430 PLACE THE ESTABLISHED MODEM CONNECTION ON HOLD 

(WHERE THE HOLD SESSION IS PREVENTED FROM EXCEEDING 
THE INDIVIDUALIZED HOLD TIMEOUT TIME LIMIT) 

FIG. 4 



